
You can view receipts and returns in the supplier portal.    

How to View Receipts & Returns in Supplier
Portal

1.  Log into the supplier portal and on the
homepage select supplier portal

2.  Go to View Receipts page



3.   When you’re at the receipt screen search either the receipt number, or the purchase order number and
then click search. 

4. Then click on the receipt number and it’ll take you to the receipt.

This will show you the amount not received rejected or returned as well as the receipt date. 

How to view Returns

5. From the home page, select supplier portal



6. Go to Shipments � View Returns 

7. At returns you can either search for a receipt number or a PO number and hit search. Select the receipt number 

This view will let you see the shipment number, amount returned and other information.


